
PROCEDURE FOR CLAIMING UNPAID DIVIDEND AMOUNT AND SHARES WHICH WAS 

TRANSFER TO THE INVESTOR EDUCATION AND PROTECTION FUND (IEPF) 

 

1. Shareholders, whose shares, unclaimed dividend amount, etc. has been transferred to the Investor 

Education and Protection Fund, may claim by making an application in Form IEPF-5. Access link of 

IEPF Authority website for refund of dividend amount and share is 

http://www.iepf.gov.in/IEPF/refund.html. 

 

2. The claimant shall send the copy of IEPF-5 duly signed by him along with the following requisite 

documents duly self attested to the concerned company at its registered office for verification of his 

claim. 

 

• Copy of Acknowledgement (Challan of IEPF-5) 

• Indemnity Bond (Please refer Annexure-1) 

• Advance Receipt (Please refer Annexure-2) 

• Copy of Aadhar 

• Copy of PAN Card 

• Original Cancelled Cheque 

• Original Certificate 

• Proof of entitlement 

• Copy of Passport, OCI and PIO card in case of foreigners and NRI) as enumerated in Form IEPF-5. 

 

3. One claim is filled (as per procedure defined on the website www.iepf.gov.in) The company shall within 

15 (fifteen days)  of receipt of claim form, send a verification report to the IEPF Authority as per the 

format specified by the Authority along with all documents submitted by the claimant. 
 

4. After verification of the entitlement of the claimant: 

• to the amount claimed:  the IEPF Authority and then Drawing and Disbursement Officer of the 

Authority shall present a bill to the Pay and Accounts Office for e-payment as per the guidelines. 

• to the shares claimed: the IEPF Authority shall issue a refund sanction order with the approval of the 

Competent Authority and shall either credit the shares which are lying with depository participant in 

IEPF Suspense Account Sumeet Industries Limited to the demat account of the claimant to the extent 

of the claimant entitlement or in case of the physical certificates, if any, cancel the duplicate certificate 

and transfer the shares in favour of the claimant. 
 

5. The IEPF Authority shall, in its records, cause a note to be made of all the payments made. 
 

6. Time Period: An application received for refund of any claim duly verified by the concerned company 

shall be disposed of by the Authority within 60 (sixty days) from the date of receipt of the verification 

report from the company, complete in all respects and any delay beyond sixty days shall be recorded in 

writing specifying the reasons for the delay and the same shall be communicated to the claimant in 

writing or by electronic means. 
 

7. In cases, where the application is incomplete, a communication shall be sent to the claimant by the 

Authority detailing deficiencies of the application. 
 

8. In case, the claimant is a legal heir or successor or administrator or nominee of the registered security 

holder, he has to ensure that the transmission process is completed by the company before filing any 

claim with the Authority. 
 

9. The claimant shall file only one consolidated claim in respect of a company in a financial year. 

  



Annexure-1 

 

Advance Receipt 

 

Received from the Investor Education and Protection Fund Authority the sum of Rs._________  and No. of 

Shares ________ being the amount and shares payable to me from the Investor Education and Protection 

Fund as ________ (Dividend on Equity/ Preference shares/matured deposits/matured debentures/application 

money due for refund/interest accrued on __________/Dividend credited to IEPF under Companies Act, 

1956 or Companies Act, 2013/ Dividend credited to General Revenue Account under Companies Act, 1956 / 

others, specify _________) which was originally due from M/s______________________ (Name of the 

Company). 

 

 

 

Signature of claimant with date 

 

Stamp Affix 

Revenue 

Stamp 

 

Signature of witness: 

 

 

1.  Signature with date  

 Name  

 Address 

 

2.  Signature with date  

 Name  

 Address 

 

 

Please ensure to affix Revenue Stamp with crossed Signature to avoid delay in processing of the claim 

 

# Strike off whichever is not applicable 

  



Annexure-2 

 

Indemnity bond 

(on stamp paper of Rs.100.00) 

 

To, 

The Investor Education and Protection Fund Authority 

 

In consideration of the payment of Rs. ___________ and No. of shares___________ being the amount and 

shares due to me as ____________ (Dividend on Equity / Preference  

shares / matured deposits / matured debentures / application money due for refund /interest accrued on 

____________/Dividend credited to IEPF under Companies Act,  

1956 or Companies Act, 2013/ Dividend credited to General Revenue Account under Companies Act, 1956 / 

others, specify)# for the Financial Year ____________ from M/s_________________ (Name of the 

Company) out of the Investor Education and Protection Fund by the Authority, I 

____________son/daughter/ wife
#
 of ____________ do hereby agree and undertake to indemnify the 

Investor Education and Protection Fund Authority to the extent of any claim not exceeding the amount 

hereinbefore mentioned which may be preferred against the Investor Education and Protection Fund 

Authority, and which it has to lawfully discharge. 

 

Signature 

 

Date:  

Place: 

 

Witnesses: 

 

1.  Signature with date  

 Name  

 Address 

 

2.  Signature with date  

 Name  

 Address 

 

 

For ensuring timely processing of the claim, please ensure to make all the entries 

 

# Strike off whichever is not applicable 

 

 


